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Legal Disclaimer
© IBM Corporation 2010. All Rights Reserved.

The information contained in this publication is provided for informational purposes only. While efforts were made to verify the
completeness and accuracy of the information contained in this publication, it is provided AS IS without warranty of any kind, express or
implied. In addition, this information is based on IBM’s current product plans and strategy, which are subject to change by IBM without
notice. IBM shall not be responsible for any damages arising out of the use of, or otherwise related to, this publication or any other
materials. Nothing contained in this publication is intended to, nor shall have the effect of, creating any warranties or representations

from IBM or its suppliers or licensors, or altering the terms and conditions of the applicable license agreement governing the use of IBM
software.

References in this presentation to IBM products, programs, or services do not imply that they will be available in all countries in which
IBM operates. Product release dates and/or capabilities referenced in this presentation may change at any time at IBM’s sole discretion
based on market opportunities or other factors, and are not intended to be a commitment to future product or feature availability in any
way. Nothing contained in these materials is intended to, nor shall have the effect of, stating or implying that any activities undertaken
by you will result in any specific sales, revenue growth or other results.

IBM, the IBM logo, Lotus, Lotus Notes, Notes, Domino, Quickr, Sametime, WebSphere, UC2, PartnerWorld and Lotusphere are
trademarks of International Business Machines Corporation in the United States, other countries, or both. Unyte is a trademark of
WebDialogs, Inc., in the United States, other countries, or both.
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Slides cover...

* LotusLive Notes Overview - User Experience, Admin & Provisioning
— What is LotusLive Notes?
— What does an end user see in LotusLive Notes? [also see “LotusLive Notes User Experience” slides]
— High level picture of the integrated service components

— LotusLive Notes Administration

* Service related things that were on-premises & now delivered by IBM
* Items a customer can manage in the LotusLive Notes admin web Ul
* What differs from on-premises and hosted

— Hybrid environment, configuration requirements and process steps to setup an account
— Transition to LotusLive Notes — Assessment, Planning & Execution
— Process — user provisioning and data transfer

Related topics & material available

— LotusLive Notes Company Account Setup [separate slide deck]
* Process steps to setup an account
* Hybrid configuration

— LotusLive Notes Administration and User Provisioning [separate slide deck]
* Overview, hosted and hybrid configurations

Architecture diagrams & overview of admin specifics

On-premises requirements for the hybrid configuration

Transition to LotusLive Notes — Assessment, Planning & Execution

Customer responsibilities

Hybrid config & customer responsibilities

Processes for moving users and data

Provision one at a time or in groups & with a new mailbox or with data transfer

* Customized mail templates

— LotusLive Notes User Experience [separate slide deck]
* Whatis LotusLive Notes? the LotusLive Notes web? the LotusLive Dashboard?
* How does one configure the desktop to use LotusLive Notes?
* Mail, Calendar and Contacts, views & forms; Preferences
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Best-in-class enterprise cloud messaging

Hybrid deployment model

Accessed through the Internet via
included Notes client or browser

Integrated Sametime instant
messaging

Seamless dashboard integration
across LotusLive

Included anti-spam/anti-virus
Available mobile services
99.9% SLA

25 GB mailbox

eoe | otusLive Notes
111

LotusLive Motes is a full-featured e-mail service designed for your
business needs.

April 2010 — Beta

June 2010 — Limited availability
August 2010 — General availability
October 2010 — 1°' Update
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Complete Collaboration Suite
Integrated email, web conferencing, instant messaging, file sharing and social

networking enables you to work with anyone from anywhere — all with IBM's focus

-,
-).

L gn security, reliability and enterprise integration.
<" LotusLive Engag Points of Integration
Starting at $8 = Access your LotusLive Notes mail account

— Navigation integrated into the LotusLive browser experience

Activities Plugin
— Surface LotusLive activities in the Lotus Notes client sidebar

services

LotusLive Meetings Plugin
— Launch your own or join another LotusLive meeting from the Lotus
Notes client sidebar

i = Sametime Community
— Add LotusLive community to your Lotus® Sametime® client (or
embedded) configuration

— Add users from your own or other organizations to your buddy list

LotusLive Notes

e
" Starting at $5

An online version of IBM's

RSS Feeds

— Surface any feed enabled content in the Lotus Notes client sidebar

e,
v,
e,
%,
]

calendaring & scheduling

. SAML-based single sign on to LotusLive services
“,,  product

— Requires Lotus Notes 8.5.2 client

", Rt
"""llllllllll!“““
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* Customers on the service benefit from the Lotus Domino platform augmented with
organic service management capabilities integrated with other IBM components (e.g.
Tivoli Directory Server)

* Customers on the service no longer are required to manage their mail HW, SW, etc...

* Customers on the service manage their administration in the LotusLive web Ul

* Existing Notes Domino customers on the service are able to maintain control by extend

their on-premises assets in the cloud via the LotusLive Notes hybrid environment
configuration
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Browser user authentication Lotus Notes user authentication

« Authenticate into LotusLive using LotusLive * Users authenticate as normal using Notes
password or on-premises IDP ID password

* Select “My Mail” in LotusLive banner * When accessing mail, users are

redirected from F5 to Authentication
Server and, if successful, to appropriate
mail server

* Redirected to appropriate and available mail
server via BIG-IP proxy and Mail Service

Manager
* Customer-specific virtual server is

mapped to actual LLN2 Domino server
transparently

* Transparent redirection to alternate server
in case of server failure

7 November 2010 LotusLive Notes - Overview - User Experience, Admin & Provisioning © 2010 IBM Corporation



Presented to the New England Lotus User Group on 9 Nov 2010

Lotus

¢ LotusLlive - My Dashboard

-

IBMDEMO My Dashboard

My Dashboard

Calendar People ~ Apps ~

" Notes user Experience — Dashboard — Browser

Christopher M Baker Lotuslive Labs Settings~ Help~ LogO

£t My Account

Christopher M Baker
IBMDEMO

account settings

=) Mail

-l Meetings

& Events

1] People

[ Communities
B Activities

[T Files

Forms

Charts

B Instant Messaging
A LotusLive Labs
2 salesforce
9 skype

> e-signDoc
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Quick Start Guide

Getting Started in LotusLive is easy! You can begin by completing these simple N
steps.

Get Started View Demos

Meetings

I0: ang«o77  Host Meeting Enter meeting ID ~ | Join

LF

JUe S0

Your meeting URL: hitps:/apps lotuslive com/meetings/join?id=

L

Requests

Updates Allupdates My updates

Yesterday

[28] Brian Gallagher= ad you to community: SVT Test.
B David BellE has shared the file ‘LoLAZ210-Practical Approaches for Cloud Integration with IBM LotusLive.odp’ with you.

Earlier This Week

2= Kevin Cavanaughl=a ymmunity: Business Strategy.

Last Week

B David Bell® has shared the file 'LoLA210-Practical Approaches for Cloud Integration with IBM LotusLive. pdf with you.

[ The profile of Ann Marie Darrough® has been upd
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" i Lotus " Notes User Experience — Mail — Browser
JI.‘}::‘JInhuH EI—E

USTA Tennis  MyDashboard Mail Calendar People~  Apps ~ LotusLive Labs  Seftings ~ Help ~
&) Mail-Inbox
i M Y = N7 S Full ~
Andy Roddick @& | Mew ~ | Reply ~ | ReplyToal = | Forward ~ | B3 ~ | [ ~ | Markas ~ | @ | More ~ | & Show =
Inbox () = Pho Subject Date * Size & PG
Drafts [ Roger Federer Invitation:test forward (Sat 06:05/2010 09:30AM) 06052010 09:23AM 2K ﬂ
Sent @ Roger Faderar Irwvitation test forward (Fri 060452010 04:00F b} 0B/032010 03:56FPM 2k
Fallow Up # JimmyConnors  Accepted:Practice 06/03/2010 03:55PM 2K
?” '::(Ucuments M Roger Federer Invitation forwa||| G one week
un R 2
Trash M Roger Federer Invitation:bra USTA Tennis My Dashboard Mail Calendar People ~ Apps ~ LotusLive Labs  Settings
+ Roger Federer Accepted:pra
b Miews Lisa Gurney multi send to = Calendar0.. X
b Folders Mail Router DELVERY FAIL & I o L L sy L G
Yo Linda Sharar test Andy Roddick | r— ; T
1 IC| =
Andy Roddick Send Messand 1 @ | New - | Forward - | B | More ~ | & ShTdEs
» Other Mail Andy Roddick Simple Mail ME  Today | Aug 16, 2010 ¢ Mon 06/07/2010 - Sun 06,13/2010 ] : : _
) Tuesday Wednesday Thursday Friday Sat Sun
AR 2010 June > June 2010 ' 1une 2010 110 3re 2010 11 e 2010 125 (135
SMTWTFS | % Calendar Anriversary # test assignment
a0 _31 12 34 13 == T T T ;I
L R R e e P Y —— — — -
131415161718 18
2021 2223 2425 26 09:00
27282030 1 2 3
- Views I 10:00 (& tepeating practice | & Private appaintment
| ............................... ‘Andy RDddle [ FEEEER R TR T S T S I T R £ Frdniadnindndnd Fudsdinindniadsak
One Day | |
Twao Days 1100 |" 1
e EEle N EE e e B S ] EE R SRR PR S e e R B
Cine Week | % Lunch with Lisa :
T Weeks 12:00 i’”‘”d" e :
Sre Month L 8 o 3 e 8 8 8 1 8 PR 8 3 e A 11 ey s
One Year | N —
01:00 | & 1PM repeating pract
Meeting NOHEES | Ay Roddick i ........... ECEELE WAL S o R R B oL R R F LR R ER R R
» Other Calendars 0z:00 | |
03:00 | | Rl
Day 158 - 207 days left in the year
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i
s

? Mail - Inbox - IBM Lotus Notes

=13

(£ All Dacuments
@Junk
ﬁTrash

£ Chat History

E Views

cZ Folders
Pricing

sales (1)
Sppt (3)

5 archive
Tools

52, other mail
Open Other Mail..
4 Collin Murray\BMDEMO
4/ Scott SouderIBMDEMO

LotusLive Team
Betty Zechmann
LotusLive Team
Ed Brill

Rainier Varilla
LotusLive Team
LotusLive Team
Paul Raymond
LotusLive Team
Scott Souder
LotusLive Team
LotusLive Team
LotusLive Team
LotusLive Team
LotusLive Team
LotusLive Team

John Immerman

gd-o@®sy =Rl cBd|ta & -

Christopher M Baker ] New ~ =) Reply ~ &ElReplyto Al + (2 Forward = [ - [ - T More - @ Q) ~ | Show -
maild

= 1Who I Subject Date v Size @ &P
5 Inbox {122) - — - s al
@ Drafts T LotusLive Team LotusLive - Michael Dudding wants to connect with you 04/30/2010 05:38 PM 3K
=7 Sent T LotusLive Team LotusLive - Eric Larson wants to connect with you 04/30/2010 11:33 AM 3K
(=7 Sen
[P Fallow U T LotusLive Team LotusLive - Ken E Krause wants to connect with you 04/30/2010 11:10 AM 3K

ollow Up
o LotusLive Team LotusLive - Cesar Augusto Borrero wants to connect with you 04/29/2010 08:20 PM 3K

LotusLive - Roger B

17 Calendar - Two Days - IBM Lotus Notes

LotusLive - Betty Zeg

LotusLive - RamseyJ -
pen

LotusLive - You hav
LotusLive - Activities
LotusLive - Pantelis
LotusLive - Peter Ja
Re:Happy as a clal

LotusLive - Bruce Ol
Happy as a clam fro
LotusLive - Vanessa|
LotusLive - Joseph A
LotusLive - Carla Gil
LotusLive - Michael |
LotusLive - Mike Mag
LotusLive - Aleesa T|
Thanks Chris for geff

| 1 document selected

10

File Edit View Create Actions Tools Window Help

=15
. e =y & _

Eaakkibdlao-@@esst=2BReddlead

Christopher M Baker =
maild

Aug 19, 2010

2010 |

¥] New = More ~

4 August 16 - August 17, 2010 3

1 7 .ISQEZUIU

:@Dﬂnz‘

1 6 K‘uognlﬂ 0

[ Wedding Anniversary |

4  August

SMTWTF S
12 3 45 6 7

8 9 10 11 12 13 14 8:00 [EI Car oil change ] & Customer Briefing [1]
1516/ 17 18 19 20 21 o
22232472526 7B - - .
e 1 o o - 2:00 (% Review customer slides
S Christopher M Baker
- 10:00
S Views iad
TTE LA 11500
51 Two Days
One Waork Week
12:00
One Week pm
One Month Sy
g Lists '
Entries and Notices
. 2:00
Calendar Entries
Grouped Entries
3:00
Show Calendars b |
Add a Calend
a Calendar e
Christopher M Bak.. [w]
[ﬂ Day 228 - 137 days leftin the year »

| Motes configuration settings have been refreshed - ‘ EO e A& LotusLive Trial for Christopher M Baker «
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External SMTP Custome?r Mai
or Mail Serve

Device

Red Zone (Internet)

Yellow Zone (DMZ)
Proxy (Big-IP})

Lotus Protector (AV/IAS)

(Yellow Zone)

entication Server
(Yellow Zone)

Green Zone
(Protected)

SMTP Mail Hub~_ NRPC M Hub  Lotus Traveler

Service Manager .
Directory Sync Server

Database Import Server
Directory

Server
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Administration changes for LotusLive Notes
— Service related things that were on-premises & now delivered by IBM

Server hardware management

Server OS management

Server anti virus anti spam configuration and mail service delivery administration®
Domino server configuration and mail service delivery administration

Domino software updates

Add users to specific mail servers

Mail server load balancing

Mail file full text index management

Managing out of the box template language availability for Notes & iNotes supported
languages

* SMTP config options chosen may impact this point

12
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Administration changes for LotusLive Notes
— Items a customer can manage in the LotusLive Notes admin web Ul
* Company settings
- Internet domain ownership validation
- Set synchronization of Domino directory between on-premises servers & LLN
- Adding customer-created mail templates to their repository
—= Add users individually or in bulk
- Rename, delete users individually
- Managing groups - creation, deletion, modification*
- Manage Domino Desktop, Mail & Security Policies™*
* Customer certifiers
- Management of customer certifiers for (virtual) server creation
- Management of customer certifiers for user ID creation and management

* Configuration of the connection between on-premises and LL cloud servers

* Notes ID password resets

* can be done in Domino directory
** requires customer Domino directory on-premises

13 November 2010 LotusLive Notes - Overview - User Experience, Admin & Provisioning © 2010 IBM Corporation
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Administration changes for LotusLive Notes
— What differs from on-premises and hosted

14

Rooms & Resources support requires access to customer on-premises instance
Client-side white/black list config in mail client Preferences are not supported
Domino Policy Settings (Desktop, Mail & Security Policies are supported)*
Delegation is supported but all parties have to be LotusLive Notes users

Offline support for browser users is not currently enabled

LotusLive Notes web user requires full Sametime Connect client installation
Custom mail template use requires purchase of a template analysis/use offering
Custom browser mail Forms files are not supported

Extended Directory Catalog (EDC) not supported (near term support under consideration)

IMAP & POP are not supported

* requires customer Domino directory on-premises

November 2010 LotusLive Notes - Overview - User Experience, Admin & Provisioning © 2010 IBM Corporation
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Hosted customer
* Hosted customers are completely contained within LotusLive Notes infrastructure
- Administration entirely through LotusLive Notes browser user interface

Hybrid customer

* In the context of LotusLive Notes , it refers to a specific configuration of the
LotusLive Notes organization that belongs to a customer

* It allows existing Lotus Domino customers to integrate and extend their environment
and is a core strength and value proposition

* ltis designed to support both transitory or perpetual coexistence

* Customers select the “Hybrid Environment” option when performing initial setup

15 November 2010 LotusLive Notes - Overview - User Experience, Admin & Provisioning © 2010 IBM Corporation



Presented to the New England Lotus User Group on 9 Nov 2010

e~e
] " Lotus'.ive” Notes Hybrid Configuration

Hybrid customer extends their Domino environment
For hybrid customers:

- LotusLive Notes becomes extension of customer environment
- User management performed on premises®

- Group management performed on premises*

- Policy creation and management performed on premises®

— One or more directories are synchronized into LotusLive Notes to provide common
view of users, groups, policies, etc.

- Customer owns e-mail domains and receives all mail for those domains before
routing to LotusLive Notes

* via the Domino directory

16 November 2010 LotusLive Notes - Overview - User Experience, Admin & Provisioning © 2010 IBM Corporation
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Setup Requirements

" One OU level certifier, generated from the production /ORG certifier, with which virtual

LotusLive Notes server names can be created
* e.g./LLSERVER/RENOV

Domino pass thru server located in your network DMZ
* In a separate domain from production
* Allowing access on port 1352 from the Internet to DMZ and DMZ to internal network

Internal Domino server to handle NRPC mail routing (Domino 8.5.1FP2 or higher)

Internal Domino server to handle directory replication (Domino 8.5.1FP2 or higher)

List of directory replicas to be replicated
* e.g. names.nsf, otherdomainnames.nsf, partnernames.nsf, etc.
* Remote access via directory assistance is not supported
* Use of a non Domino directory or an Extended Directory Catalog (EDC) is not supported
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Presented to the New England Lotus User Group on 9 Nov 2010

(LK)
™
] | ‘ Lotus Notes High Level Hybrid Configuration Architecture

-"r Other "'.I

| Notes Client Browser Domino Customer |

| Green Zone |

| {Protected) |

| |

| Customer < Customer

| Mail Hub [ Replication |

'h S Hub |'
|

) J

Customer "'-I

' S Customer Ye':[g‘:éf"e '

I| to |..LNzll Pass Thru |
|

: Red Zone .

(Internet)

';; Reverse NRCP Mail Directory Y:T:LU-: LZI::.; II",

| Proxy (Big-IP) from LLN el owmz) |

l |

|'II LotusLive IIIII

II Green Zone |

| (Protected) |

‘ Mail Hub ‘5

SIS

Directory
Sync Server
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The ISSL Process involves multiple players

Human Actors System Actors

= Customer Administrator / Coordinator = Onboarding Process Management Tool (OPMT)

Customer Developer " On-premises Mail Server(s)

ISSL Transition Team " On-premises Staging Server(s)

Data Center Operations Mail Import Service

LotusLive Operations Transition Administration Ul

LotusLive Customer Support Group
End User

Mail Service Manager

Directory Synchronization Service

Shipping Courier Desktop Configuration Tool (liveConfig)

Domain Configuration Tool (DCT)
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Assessment, Planning & Execution

- 3
\

20

==

f.
r

This is fundamentally a
server consolidation
exercise

All past experience of
upgrades / consolidations is
directly applicable

You don't need to build the
new messaging
infrastructure

You do need to be prepared

IBM needs to move and

provision the data
— Current requirement

November 2010

Lotus!.ive” Notes User Provisioning & Data Transfer

Assessment
[Customer]

Increasing o Decreasing
Consulting Existing A ’::Z:;gns User Customer
Assistance Directories S Demographics & IBM Risk

Planning
[Customer]

Existing
Security

Existing
Mail Routing

Directory
Integration

Existing
Network

Existing
Clients

Mail Routing
Integration

Client
Deployment

Change
Management
Security

Integration Environment Prep

& Validation
[Customer]

Transition
cheduling

Network

Capacity Passthru

Server(s)

Directory
Replication

Change
Management

SAML
ID Provider

Mail
Routing

Client
RS

Network
Changes
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